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Abstract: This study examines the relationship between language and tourism in Southeast Asia from a
sociolinguistic perspective, with particular attention to Arabic-language services provided to Arab and Muslim
travellers. Adopting a scoping literature review approach, the study analyses selected scholarship on three
interrelated domains: Arabic for tourism purposes, Islamic tourism and language, and linguistic landscape in
tourist destinations. The significance of the topic lies in the fact that language is not merely a means of
communication, but also a resource for cultural mediation, destination image construction, and the enhancement
of the tourist experience. The review shows that countries such as Malaysia and Indonesia have introduced a
range of initiatives to support Arabic in tourism, including training programmes for guides and tourism
personnel, micro-credential and digital learning models, mobile tourism applications, and multilingual signage
in public tourist spaces. The findings also indicate that insufficient linguistic provision, weak translation, and
limited multilingual support may reduce the quality of the tourist experience and affect tourists’ sense of
inclusion and satisfaction. From a sociolinguistic perspective, the reviewed studies further suggest that Arabic
in tourism functions not only as a service language, but also as a marker of identity, religious affiliation, and
symbolic hospitality in Muslim-friendly destinations. The study recommends further comparative research on
tourists’ satisfaction with linguistic services, the development of digital Arabic-support tools for tourism
workers, and the establishment of clearer multilingual standards in tourist destinations to promote culturally
sustainable tourism.
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