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ABSTRACT

This article explores the vital role of historic urban landscapes in cultural tourism and their significant contribution to the economic development of Istanbul and
Melaka. Cultural tourism, characterised by exploring historical heritage and cultural experiences, has become a thriving industry. Istanbul and Melaka are prime
destinations renowned for their rich cultural heritage and historic urban landscapes. This article also examines these cities' unique features and attractions, delving
into the economic impact of cultural tourism on their local economies using qualitative methods. By analysing the job creation, growth of supporting industries, and
the positive effects on local businesses and communities, this article highlights the importance of preserving and promoting historic urban landscapes for sustainable
cultural tourism. Comparisons between Istanbul and Melaka provide valuable insights into lessons learned and best practices while emphasising the prospects and

significance of fostering responsible cultural tourism.
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INTRODUCTION

Melaka has been named as a UNESCO World Heritage Site since 2008. It was
a significant trading port in Southeast Asia and played a pivotal role in
exchanging culture, goods, and ideas between the East and West. Istanbul,
also a UNESCO World Heritage Site since 1985, formerly known as Byzantium
and Constantinople, has a history spanning thousands of years. It was the
capital of the Roman, Byzantine, and Ottoman Empires, making it one of the
most historically significant cities in the world.

The rich historical history and cultural experiences can lead to a cultural
tourism business. Historic urban landscapes that stand as tangible reminders
of a city's past are among the main aspects that attract people to cultural
tourism. Sustainable cultural tourism not only boosts the local economy but
also protects the cultural legacy for future generations by underlining the need
to maintain and promote historic urban environments. Cultural tourism
promotes the preservation of cultural heritage in tourist destinations, extending
beyond visiting attractions to engaging with community life through exhibitions,
festivals, and purchasing traditional products. (El-Khadrawy, 2020). It can
create a growth market; thus, cultural tourists are seen as desirable tourists in
cultural destinations

The historical urban environments of Istanbul and Malacca have evolved into
key destinations for cultural tourism from the perspective of distinctive
characteristics and attractions. This paper analyses the similarities and
contrasts between Malacca and Istanbul to study the best practices from each
city, from the perspective of the economic implications of cultural tourism on
these places, including employment development, expansion of ancillary
sectors, and benefits to local small businesses and craftsmen.
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STUDY OBJECTIVES

This study focuses on these cities' unique features and attractions, delving into
the economic impact that cultural tourism has had on their local economies.
The objectives are:

e Explore the historical and cultural significance of historic urban
landscapes in Istanbul and Melaka.

e  Assess the economic impact of cultural tourism in Istanbul and Melaka
and identify opportunities for further development.

e Generate design ideas and concepts to enhance the cultural tourism
experience while preserving historic urban landscapes.

METHODOLOGY

This study used a qualitative research method. Case studies, preliminary
studies, observations, and site and context studies are examples of research
method approaches. As part of the overall design process, analysis and
synthesis are used to develop appropriate solutions that can meet the goal and
objectives.

3 7 N 7 N 7 N
Preliminary
Studies & Case Studies Site Studies & Analysis &
Literature Observation Synthesis
Review
\ v . w . w . w

Figure 1: Research Method
(Source: Authors, 2023)
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RESEARCH FINDINGS

Landmarks of Istanbul and Melaka

The landmarks of Istanbul and Melaka are teeming with rich history,
architectural wonders, and cultural heritage. Istanbul, known as the bridge
between Europe and Asia, boasts a myriad of iconic landmarks such as the
Hagia Sophia, Topkapi Palace, and the Blue Mosque. Its historic districts,
including Sultanahmet and Beyoglu, are a treasure trove of architectural
gems, blending Byzantine and Ottoman influences.

Meanwhile, Melaka’s strategic trading port history is reflected in its unique
architectural styles, from Peranakan houses to colonial structures.
Landmarks like the Stadthuys, A Famosa, and Cheng Hoon Teng Temple
stand as testaments to the city's multicultural heritage. These cities,
captivate visitors with their diverse architectural features and offer a glimpse
into their vibrant cultural tapestry.

ISTANBUL

Figure 2: Istanbul’s historical landmarks
Source: (Authors, 2023)

Iconic Landmarks Hagia Sophia, Topkapi Palace, Blue

Mosque

Historic Districts Sultanahmet, Beyoglu

Architectural Styles Byzantine and Ottoman influences

Cultural Heritage Turkish, Greek, and Armenian influences

UNESCO World Heritage Sites Historic Areas of Istanbul, Bosphorus

MELAKA

Figure 3: Melaka'’s historical landmarks
Source: (Malaysia World Heritage Travel Site, 2023)
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Iconic Landmarks Stadthuys, A Famosa, Cheng Hoon Teng

Temple

Historic Districts Malay, Chinese, and Portuguese influences

Architectural Styles Peranakan houses, colonial structures

Cultural Heritage Baba-Nyonya culture, Jonker Street

UNESCO World Heritage Sites Historic Cities of the Straits of Melaka

Cultural Tourism of Istanbul and Melaka

Exploration and absorption in a place's cultural traditions, history, and creative
manifestations are key components of cultural tourism. Travelers participate in
activities that give them a chance to interact with the local culture, such as
going to museums, seeing plays, taking part in workshops, and visiting
historical places. Enjoying real experiences, learning about and comprehending
other cultures, and appreciating art, history, and customs are some of the
driving forces behind cultural tourism.

Diverse interests and aspirations motivate cultural tourism. They look for
chances to mingle with the local population, talk to artists and other cultural
practitioners, and take part in customary festivals and rituals. Cultural travelers
frequently have an interest in historical sites, amazing structures, and creative
creations. They anticipate fully immersing experiences that go beyond simple
observations and give them the chance to truly connect with the local culture
and obtain valuable insights into its customs and way of life.

Istanbul Melaka

Explore Iconic Landmarks: Hagia
Sophia, Blue Mosque, Grand Bazaar

Visit Heritage Museum: Experience
the Baba-Nyonya culture and history

Indulge in Turkish Cuisine: Sample local | Explore Jonker Street: Stroll through
dishes and culinary delights the bustling street with shops and
food stalls

Immerse in Ottoman Music: Attend
traditional music performances

Join Cultural Festivals: Participate in
the vibrant Melaka River Festival

Discover Topkapi Palace: Explore the Marvel at Cheng Hoon Teng
historical residence of Ottoman sultans Temple: Discover the oldest Chinese
temple in Malaysia
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Economic Impact of Cultural Tourism

Direct Economic Benefits:

* Revenue Generation: Ticket sales, accommodation bookings, and
visitor spending

* Job Creation: Employment opportunities in hospitality, transportation,
events, and crafts production

Indirect Economic Benefits:

* Infrastructure Development: Construction or renovation of cultural
venues, transportation facilities, and hospitality infrastructure

* Local Business Growth: Stimulates local restaurants, shops, artisans,
and cultural enterprises

Statistical Data and Case Studies:

* Increase in Tourist Arrivals: lllustrates the growth in visitor numbers
and its economic implications

* Visitor Spending Patterns: Highlights the distribution of spending
across various sectors

* Successful Cultural Tourism Projects: Case studies demonstrating
revitalised local economies and sustainable development

Source: Tourism Economic

ISTANBUL

Istanbul has witnessed several successful cultural tourism initiatives that have
contributed to its allure as a vibrant destination. One notable example is the
Istanbul Biennial, a contemporary art exhibition held every two years, attracting
international artists and art enthusiasts. The biennial showcases Istanbul's
thriving art scene and encourages cultural exchange. Another initiative is the
Istanbul Music Festival, featuring renowned musicians and orchestras
performing in historic venues, promoting the city as a cultural hub. These
projects have enhanced Istanbul's cultural reputation and attracted a significant
number of tourists, benefiting the local economy (Keskin, 2017; Istanbul
Foundation for Culture and Arts).

.
<

Figure 4: Turkie’s Cultural Festival
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MELAKA

Melaka has also implemented successful cultural tourism initiatives that
celebrate its rich heritage. The Jonker Walk Night Market is a prominent
example, where the vibrant street comes alive with stalls selling local crafts,
food, and cultural performances. This event showcases the Baba-Nyonya
culture and attracts both domestic and international tourists, contributing to the
local economy. The UNESCO-listed Melaka World Heritage City designation
has also been instrumental in preserving the city's historic sites, attracting
heritage enthusiasts, and revitalising the local economy (Melaka State
Government, n.d.; Tan, 2020).

Outcomes and Lessons Learned:
e Strategic planning, stakeholder collaboration, and community involvement
e Balancing Authenticity and Commercialization

* Sustainable management and community engagement for long-term success

EXPLORATION OF DESIGN IDEAS ON CULTURAL
TOURISM

“Cultural Kaleidoscope”

The "Cultural Kaleidoscope" design concept aims to create a dynamic and
immersive cultural tourism experience by blending traditional elements with
modern interactive technology. Inspired by the concept of a kaleidoscope, the
design concept revolves around the idea of transforming the visitor's perception
of cultural heritage through a vibrant and ever-changing lens.
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PROJECT COMPONENTS o + Integration of digital technologies, such as

augmented reality (AR) and mobile applications,
allows visitors to access additional content,
historical  reconstructions, and interactive
experiences directly on their smartphones or
devices.

* QR codes placed strategically throughout the
cultural hub offer instant access to relevant
information and multimedia content, enhancing
the visitor's understanding and engagement.

PROJECT 1: Interactive Cultural Hubs

Interactive Cultural Hubs serve as dynamic spaces
within historic urban landscapes that engage and
immerse visitors in the cultural heritage of the
destination. These hubs act as gateways, providing

information, interactive exhibits, and engaging Interactive
OBJECTIVE activities that enhance the visitor experience and Exhibits and
foster a deeper understanding of the historical and Displays

cultural significance of the surrounding area.

“ « Centralised information desks provide visitors with
maps, brochures, and knowledgeable staff to
guide them through the cultural hub and its

surroundings.

» Digital touchscreens offer interactive maps and
virtual tours, allowing visitors to explore the
historic urban landscape and access detailed

Information information about key landmarks and attractions.

and Orientation

Visitors are given engaging, instructive, and immersive experiences that
highlight the cultural legacy and historical value of the place by integrating

Figure 6: Interactive Cultural Hubs Interactive Cultural Hubs within historic urban environments. These centers
Source: Rethinking the Future website, 2023 serve as catalysts for cultural tourism, drawing tourists, conserving regional
customs, and boosting the local economy.

+ Multimedia displays showcase historical artifacts,
photographs, and audio-visual presentations that
bring the stories and history of the urban
landscape to life.

» Interactive exhibits invite visitors to actively
participate in hands-on activities, such as
archaeological simulations, traditional craft
workshops, or virtual reality experiences.

Interactive
Exhibits and
Displays

+ Dedicated performance spaces host live cultural
performances, including music, dance, theater,
and storytelling, showcasing local traditions and
artistic expressions.

* Workshops and demonstrations led by local
artisans provide visitors with opportunities to learn

; traditional crafts, cooking techniques, or artistic

Interactive practices, immersing them in the cultural heritage.

Exhibits and
Displays
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PROJECT COMPONENTS
PROJECT 2: Kaleidoscopic Exploration

* The app features audio guides or narrations that
provide insightful commentary, storytelling, and
historical context as visitors explore different
points of interest.

* Soundscapes, music, and ambient effects
enhance the immersive experience, transporting
visitors to different eras and bringing the historical
urban landscape to life.

Kaleidoscopic Exploration is a concept that leverages
technology and imagination to transform the visitor's
perception of historic urban landscapes. Inspired by
the ever-changing patterns of a kaleidoscope, this
element offers visitors a unique and dynamic lens

OBJECTIVE through which they can explore and experience the
cultural heritage of the destination.

Audio-Visual
Narratives

» Visitors can capture and share their kaleidoscopic
experiences through the app, creating an
interactive and collaborative platform  for

8 & b L] e &
B, =H N storytelling and engagement.
ESughett ol | + Social media integration allows visitors to share
1) /% : their favorite moments, historical discoveries, and
‘[é . . personalised narratives, generating buzz and
Z Soma;r?(;larlng encouraging others to explore the destination..
Engagement

- -t = Kaleidoscopic Exploration gives tourists a distinctive lens through which to view

o A Fauo AR . and interact with the destination's cultural heritage by blending it into the
Figure 7: Kaleidoscopic Exploration cultural tourism experience of historic urban environments. This novel method
Source: Kaleidoscope Exhibition, 2023 offers an exciting and dynamic journey that encourages deeper connections
and an awareness of the cultural and historical importance of the urban

PROJECT COMPONENTS environment.

A dedicated mobile application allows visitors to
view historical landmarks, architecture, and
cultural elements through a virtual kaleidoscope
lens.

* The app uses augmented reality (AR) technology
to overlay dynamic patterns, colors, and visual
effects onto the real-world view, creating a
mesmerizing and immersive experience..

Virtual
Kaleidoscope

* Through the app, visitors can access different
layers of historical information, images, and
multimedia content associated with specific
locations within the urban landscape.
+ By swiping or tapping on the screen, visitors can
reveal hidden stories, historical photographs, or
reconstructed scenes that unveil the rich heritage QuALTY DECEAT HORK AND
Of the area.. EDUCATION ECONOMIC GROWTH

16 Mosiome

INSTITUTIONS

Interactive
Historical Layers
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PROJECT COMPONENTS
PROJECT 3: Cultural Trails and Experiences

» Along the cultural trails, interactive installations,
sensorial experiences, and hands-on activities are
integrated to actively engage visitors with the local

culture.
Cultural Trails and Experiences offer curated routes + These activities can include traditional craft
and immersive activities within historic urban demonstrations, art workshops, music

performances, storytelling sessions, or cultural
rituals, allowing visitors to participate and learn

landscapes, guiding visitors on a journey of discovery
and exploration. These trails connect significant

heritage sites, landmarks, and cultural attractions, firsthand.
OBJECTIVE allowing visitors to engage with the destination's rich
history, traditions, and local culture.

Immersive Activities
and Interactions

TOWN OF
BOURG

* Cultural exchange platforms, such as community
markets, cultural festivals, or food fairs, are
incorporated along the cultural trails, providing
opportunities for visitors to engage with local
residents and experience their traditions, cuisine,
and crafts.

* Encouraging dialogue and interaction between
visitors and locals fosters cross-cultural

Cultural Exchange understanding and creates a memorable and
and Interaction authentic experience.

N ENGENENNSNGUNENENUGANNNNNNNNEDARERER

TOURISM
INFORMATION
—
INFORMATIONS
TOURSTIQUES

RUL MAIN STREET

Ccllogo Alaehios

St s Ohio Lokt of Howarmpeson Coo-suihidias
g RS

Cultural Trails and Experiences are used to give tourists a planned and
immersive trip that reveals the destination's cultural past by integrating them into

Figure 8: Cultural Trails and Experiences . .. . . . .
Source: (Gravelbourg Heritage Walk Map, 2021) old urban settings. Visitors may meaningfully interact with the history, customs,

and local culture thanks to these well selected itineraries and activities, which

PROJECT COMPONENTS fosters a stronger bond and respect for the urban environment.

» Designated pathways or routes are established,
connecting historically significant sites and cultural
attractions within the urban landscape.

» Each cultural trail is curated to showcase a
specific theme, era, or aspect of the destination's
heritage, creating a cohesive and meaningful
experience for visitors.

Curated Cultural
Routes

» Clear and informative signage is placed along the
cultural trails, providing historical context, stories,
and directions to help visitors navigate the route.
» Interactive wayfinding elements, such as maps,
digital screens, or mobile applications, offer real-
time guidance, highlighting points of interest and
AT A q 5 1 ND 8 DECENT WORK AND INDUSTRY, INNOVATION
providing additional information. POVERTY rconomc crowh -l ARDINFRASTRUGTLRE

Interpretive Signage M i"’i fl/"

and Wayfinding
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PROJECT COMPONENTS
PROJECT 4: Community Collaboration

+ Encourage local residents to act as cultural
ambassadors, leading guided tours, storytelling
sessions, or workshops that offer authentic
insights into the history, traditions, and daily life of
the community.

+ These community-led experiences create
meaningful interactions between visitors and
locals, fostering a deeper understanding and

Community Collaboration involves actively engaging
and partnering with local communities, artists, and
cultural practitioners to enhance the cultural tourism
experience within historic urban landscapes. By

involving the community in the planning, appreciation of the destination's cultural fabric.
development, and implementation of initiatives, the Community-Led
OBJECTIVE destination can showcase authentic cultural Experiences

expressions, preserve traditions, and create a sense
of ownership among residents. .
* Organise training programs, workshops, or skill-
sharing sessions that enable community members
to share their knowledge, craftsmanship, and
traditional skills with visitors.
 These activities not only preserve cultural
practices but also provide economic opportunities
for residents, enhancing the socio-economic
Knowledge impact of cultural tourism.
and Skill
Sharing

Community Involvement
in Heritage Management
Guidebook

B —HE

po®

Destinations may tap into the expertise, ingenuity, and enthusiasm of local
communities by embracing community collaboration within the cultural tourism
projects of historic urban environments. This cooperative strategy guarantees
the preservation of cultural assets, honors regional customs, and provides

Figure 9: Community Collaboration
Source: (Ripp et al., 2017)

PROJECT COMPONENTS tourists with genuine and interesting experiences.
.fw i + Conduct design workshops and consultations with
q i) / SR local community members, artists, and
-y,' i~ SR stakeholders to gather their input, ideas, and
J'L P‘) e visions for cultural tourism initiatives.
Ly » Through these workshops, identify community
% o A priorities, cultural assets, and unique perspectives
é Ei that can be incorporated into the planning and
Participétory design process.
Design
Workshops

» Foster partnerships with local artists, artisans,
performers, and cultural practitioners to showcase
their talents and traditions within the cultural tourism

experience.
* Involve local artists in the creation of public artworks,
cultural performances, or exhibitions that highlight

the artistic heritage of the community.. o DT WO

Collaboration with

Local Artists and
Cultural Practitioners

I? PARTHERSHIPS

FORTHE GOALS

DESIGN IDEALS




Muhammad Danial Hafiz, Muhammad Aliff Haikal Mohamad Napiah and Syakir Amir Abd Rahman

PROJECT COMPONENTS
PROJECT 5: Sustainability Integration

« Engage and empower local communities in
cultural tourism initiatives by providing economic
opportunities, training, and capacity-building
programs.

Foster the development of community-based
enterprises, promoting local products, traditional
crafts, and sustainable livelihoods, which
contribute to the socio-economic well-being of the

Community community.
Empowerment

Sustainability Integration involves incorporating
principles of environmental, social, and economic
sustainability into the development and management
of cultural tourism initiatives within historic urban
landscapes. By adopting sustainable practices, the
destination can ensure the long-term preservation of

OBJECTIVE its cultural heritage, minimize environmental impact,
and create positive social and economic outcomes
for both the local community and visitors.

KAM;O/N(":BH'ARGZ.(-)SS. o . . .
* Promote responsible tourism behaviors among

visitors, encouraging respect for the local culture,

2By : ?;sk_:‘“" :2'&\ > ¢ 3 heritage, and environment.
¥ e % . 3 * Implement visitor management strategies to
-84 ’ control tourist flows, minimise overcrowding, and
£ ﬁ protect sensitive areas, ensuring a sustainable
sasl] g X balance between tourism and the preservation of
¥ - E 2 - — l.w;- ks Sekolal A
sy /7 s vy S e Responsible the urban landscape.
N s x N : .sg"‘"“u."'..';:..'::?:'.“’"“” Tourism
" v o o tesen M .
&7 7 S Ja% § ¢, e Practices
| - - .'u' < ‘ < 2 . Wood Alley Taman Rekreasi
- . Stesen LR T Xampong Bharu
"'_r -y . Taman Linear
« 7 ‘Souq” . AKLEM
' - ¢ — Industri Kreatif 23. SgBonus . . . . .
oo e T UG R e T i Destinations may guarantee the long-term preservation of their cultural heritage
Figure 10: SustalnabllltyIntegratlon wh|Ie_ prp_motmg gooq socioeconomic  consequences k?y !ncorporatlng
Source: (Kampong Bharu Masterplan 2035, Kampong Bharu Development sustainability concepts into their cultural tourism activities in historic urban
Corporation, 2023) environments. Incorporating sustainability benefits visitors' experiences while
PROJECT COMPONENTS also leaving a legacy of ethical travel and community empowerment.

* Implement green infrastructure solutions within
the urban landscape, such as green spaces,
parks, and gardens, to enhance the overall
aesthetic appeal and ecological balance.

» |Integrate sustainable features like rainwater
harvesting systems, energy-efficient lighting, and
renewable energy sources to reduce the
environmental footprint.

Green
Infrastructure

+ Develop comprehensive conservation strategies
to protect and preserve historic buildings,
monuments, and sites, ensuring their integrity and
authenticity for future generations.

+ Employ sustainable restoration techniques, using
eco-friendly materials and practices that minimize
the impact on the environment while maintaining DECENT WORK 0
cultural significance. wm

10

Cultural Heritage
Conservation
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CONCLUSION

Cultural tourism promotes these locations, attracts tourists, and boosts local
economies. This study also showed that cultural tourism can boost economic
growth. Cultural tourism helps visitors and the economy by supporting
hospitality, shopping, transit, and entertainment. Cultural tourism also creates
local jobs in tourism and allied industries.

Cultural tourism has indirect economic effects. It boosts transportation, lodging,
and visitor amenities. This development improves tourism and local
infrastructure. This study emphasises maintaining old urban environments.
These landscapes preserve a place's history, identity, and culture. Destinations
may attract cultural visitors seeking genuine and immersive experiences by
maintaining and presenting these ancient urban settings.

Cultural tourism has great economic potential. Istanbul and Melaka’'s rich
culture and history offer potential for cultural tourism innovation. Destinations
may protect their legacy treasures, reduce environmental impact, and benefit
local communities by incorporating sustainability concepts into cultural tourism
development and management. Cultural tourism in Istanbul and Melaka relies
on local community support as well as historic urban environments.
Empowering the community via active involvement, capacity-building, and
economic possibilities may foster pride and sustainable cultural tourism.

Finally, preserving and promoting ancient urban landscapes as cultural tourism
assets has great economic potential. Istanbul and Melaka can use their rich
cultural legacy to attract tourists, improve the economy, and maintain tourism.
Governments, local communities, and tourism organizations must recognize
the importance of these historic urban landscapes and work together to unlock
their potential for economic development and preservation.
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