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Abstract

The study aimed to examine the impact of administrative innovation on job performance at the
Consumer Protection Authority in South Al Batinah Governorate, Sultanate of Oman. The study
included all 85 employees and adopted a quantitative approach using a questionnaire covering
dimensions of administrative innovation (originality, flexibility, fluency, risk-taking, problem
sensitivity, and analysis) and job performance (quality and quantity). Data were analyzed using
SPSS, with a response rate of 82.45%. The findings revealed a strong, positive, and statistically
significant relationship between administrative innovation and job performance at the (0.05) level.
The results also showed no statistically significant differences attributed to demographic variables.
The study recommended enhancing administrative innovation within organizations due to its
important role in improving job performance, increasing employee efficiency, and achieving
organizational goals more effectively.

Keywords: Impact, Administrative Creativity, Job Performance, Consumer Protection Authority,
South Al Batinah Governorate, Sultanate of Oman

Abstrak

Kajian ini bertujuan untuk mengenal pasti kesan kreativiti pentadbiran terhadap prestasi kerja di
Pihak Berkuasa Perlindungan Pengguna di Daerah Al Batinah Selatan, Kesultanan Oman. Kajian
ini melibatkan kesemua 85 pekerja dan menggunakan pendekatan kuantitatif menggunakan soal
selidik yang merangkumi dimensi kreativiti pentadbiran (keaslian, fleksibiliti, kelancaran, toleransi
risiko, sensitiviti masalah, dan kemahiran analitikal) dan prestasi kerja (kualiti dan volum). Data
dianalisis menggunakan perisian SPSS, dengan kadar tindak balas sebanyak 82.45%. Keputusan
menunjukkan hubungan positif yang kuat dan signifikan secara statistik antara kreativiti
pentadbiran dan prestasi kerja pada tahap 0.05. Keputusan juga menunjukkan tiada perbezaan yang
signifikan secara statisttk yang disebabkan oleh pembolehubah demografi. Kajian ini
mengesyorkan keperluan untuk menggalakkan kreativiti pentadbiran dalam institusi kerana
peranannya yang penting dalam meningkatkan prestasi kerja, meningkatkan kecekapan pekerja,
dan mencapai matlamat institusi dengan lebih berkesan.

Kata kunci: Impak, Kreativiti Pentadbiran, Prestasi Kerja, Pihak Berkuasa Perlindungan
Pengguna, Daerah Al Batinah Selatan, Kesultanan Oman.
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