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Abstract
This abstract tells the inspiring story of Sudin, a mining worker in Malaysia, who aspires to
create a better future for himself and his family. Faced with financial struggles, Sudin decides
to migrate to Perth, Australia, seeking better opportunities. With the blessings of his parents,
Sudin embraces the challenges of starting anew in a foreign country. In Perth, Sudin and his
wife, Aisha, establish Family Cafe—a symbol of hope, resilience, and community. Together
with Aisha's father, Haji Ishak, they navigate setbacks and build a thriving halal
establishment. Through dedication and support, they win the trust and appreciation of their
customers and neighbors, becoming a pillar of the Muslim community. Despite challenges,
Sudin, Aisha, and Haji Ishak remain steadfast in their commitment. They overcome supply
chain issues, customer concerns, and labor shortages. Their determination attracts the
admiration of respected figures like Sheikh Salleh and strengthens their resolve to persevere.
Family Cafe becomes a platform for growth, employment, and community empowerment.
Sudin and Aisha expand their vision, focusing on sustainability, menu innovation, and
engaging with the community. They embrace technology, create opportunities for Muslim
youth, and foster inclusivity. This story highlights the power of love, support, and
unwavering belief in the face of adversity. Sudin's journey and the success of Family Cafe
inspire others to pursue their dreams, overcome obstacles, and create positive change in their
communities.
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INTRODUCTION
Sudin sat in his small room, contemplating his life and the struggles he faced as a mining
worker in Malaysia. He longed for a better future, one where he could provide for his family,
own a house, and find happiness.
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"I cannot continue like this," Sudin muttered to himself as he stared at his meager monthly
salary. RM700 seemed like a pittance compared to the dreams he had for his future. He
sighed heavily, realizing that at this rate, it would take him an eternity to buy a house, acquire
a piece of land, and fulfill his desire to get married.

As Sudin shared his plan to migrate to Perth, Australia, his parents' worry was evident. His
father cautioned, "Son, think about what you're doing. Moving to another country is a big
step, and there are so many uncertainties that lie ahead."

Sudin understood their concerns, but his determination to break free from the cycle of
struggle fueled his resolve. He looked into his parents' eyes and replied, "I hear your worries,
and I appreciate your concern. But I cannot let fear hold me back from pursuing my dreams. I
need to take a chance, find better opportunities, and build a future for myself."

His mother, tears welling up in her eyes, spoke softly, "If this is what you truly believe is best
for your future, then we will support you, my son. May Allah bless you on this journey."

With his parents' blessings, Sudin felt a mix of excitement and nervousness as he prepared to
embark on his new adventure. He understood that leaving behind everything he knew would
not be easy, but he believed that the potential rewards outweighed the risks.

As he bid farewell to his family and friends, Sudin carried their hopes and prayers with him.
His childhood friends, confused by his decision, questioned him, "Why would you leave
everything behind? It's not easy starting from scratch in a new country. Are you sure about
this?"

Sudin smiled and replied, "Sometimes, you have to take risks to achieve something greater. I
refuse to let fear hold me back from pursuing my dreams. It won't be easy, but I have faith
that I can create a better future for myself."

With each passing day, Sudin's anticipation grew stronger. He knew that migrating to Perth
would open up a world of opportunities, and he was determined to seize them. His mind
buzzed with visions of success, a house to call his own, and a life filled with stability and
happiness.

With his mind set on Perth, Sudin packed his belongings and bid farewell to his family and
friends. His childhood friends couldn't understand his decision. "Why would you leave
everything behind? It's not easy starting from scratch in a new country," they remarked.

Sudin smiled and replied, "Sometimes, you have to take risks to achieve something greater. I
refuse to let fear hold me back from pursuing my dreams."

ARRIVAL
As Sudin arrived in Perth, the challenges of adjusting to a new environment hit him like a
wave. He faced unfamiliar customs, different languages, and the reality of starting from
scratch. Doubt crept into his mind at times, but he reminded himself of the promise he made
to himself and his loved ones. He would persist and work tirelessly to turn his dreams into
reality.
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In Perth, Sudin found work as a store assistant at an Asian store. It was there that he
encountered people from the Malay and Indonesian community, forming connections that
would prove invaluable in his journey. Through them, he discovered a sense of belonging,
friendship, and support that would anchor him during the initial struggles of settling into a
new country.

One day, while attending a local mosque, Sudin crossed paths with a wise and respected
imam, Sheikh Salleh. They struck up a conversation, and Sudin shared his aspirations for a
better future. The imam became a mentor and guide, helping Sudin navigate the complexities
of life in a new country and offering him valuable advice on pursuing his dreams.

It was during this time that Sudin met Aisha, a Malay girl who shared his dreams and
ambitions. Their connection was instantaneous, and their shared determination to succeed in
their new homeland brought them closer. Sudin fell in love, and Aisha became his pillar of
strength, supporting him through the ups and downs of their journey.

Sudin's father-in-law, Haji Ishak, sat across the table from Sudin, his face thoughtful. The
room was filled with the aroma of freshly brewed tea, creating an atmosphere of anticipation.

"Why not take over the cafe business from a fellow Muslim who plans to migrate to New
Zealand?" Haji Ishak proposed, his voice tinged with excitement.

Sudin's eyes widened, contemplating the possibilities that lay before him. "But, father, do you
think we are ready for such a venture? It's a big responsibility," Sudin replied, voicing his
concerns.

WORDS OF ENCOURAGE
Haji Ishak hman leaned forward, his eyes filled with conviction. "Sudin, my son, I have
observed your dedication, hard work, and your unwavering commitment to your dreams. I
believe in you and Aisha. This opportunity is a stepping stone towards creating a better future
for yourselves and making a positive impact on our community."

Sudin pondered his father-in-law's words, realizing the potential for growth and the chance to
contribute to their community. He looked into Haji Ishak’s eyes and said, "Father, I am
honored and humbled by your belief in us. If you are willing to support us and guide us
through this journey, Aisha and I are ready to take on this responsibility."

Aisha's mother, Hajah Asiah, nodded approvingly, her voice gentle but firm. "Sudin, my son,
we have watched you grow and witnessed your love for our daughter. We trust your
intentions and know that you both will carry this venture with integrity and dedication. Our
blessings are with you."

Sudin felt a sense of gratitude and relief wash over him. Knowing that his parents and Aisha's
parents stood behind him gave him the strength and confidence to pursue this opportunity.

Excitement filled the air as Sudin and Aisha shared the news with their extended family.
Aisha's younger brother, Amir, exclaimed, "Abang Din, this is a golden opportunity! I've
always admired your determination. I can't wait to see how Family Cafe flourishes under
your guidance."
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Sudin's sister-in-law, Siti, chimed in, her eyes sparkling. "I've always loved your cooking,
Abang Din. Now, with Family Cafe, you can showcase your talent and bring joy to even
more people."

As the family gathered around, Sudin felt a wave of support and love enveloping him. The
room was filled with animated discussions and dreams of what Family Cafe could become.
Sudin's parents, though initially hesitant, could not help but join in the excitement.

With the unwavering support of their families, Sudin and Aisha ventured into the journey of
taking over the cafe business. Sudin found himself spending hours with his father-in-law,
soaking up the knowledge and wisdom that came from years of entrepreneurial experience.

CAFÉ BUSINESS
In their conversations, Sudin eagerly absorbed Haji Ishak’s insights about the cafe industry,
financial management, and customer relations. Each discussion fueled Sudin's passion and
determination to make Family Cafe a haven for the Muslim community, a place where they
could come together, enjoy halal food, and feel a sense of belonging.

With each passing day, Sudin's confidence grew, as did his gratitude towards his father-in-
law. Haji Ishak became more than just a business mentor; he became a trusted advisor, a
guiding force that Sudin relied on to navigate the complexities of running a cafe.

Through their joint efforts and the support of their families, Sudin and Aisha acquired the
cafe and renamed it Family Cafe, symbolizing their commitment to nurturing not only their
own family but also the broader Muslim community.

As Sudin stood alongside his father-in-law, looking at the newly acquired cafe, he couldn't
help but feel a surge of gratitude. He knew that this venture would not only fulfill his dreams
but also carry forward the legacy of his family, their values, and their determination to make
a positive impact.

Together, Sudin, Aisha, and Haji Ishak embarked on this new chapter of their lives, fueled by
their shared vision and the support of their loved ones. They were ready to transform Family
Cafe into a thriving hub that would nurture the community, provide employment
opportunities, and serve as a beacon of unity and inclusivity.

EXPANSION
With their determination, knowledge, and the bond they shared as a family, Sudin and Aisha
were poised to make Family Cafe a shining example of entrepreneurial success and
community building. And as they embarked on this journey, their hearts were filled with
gratitude for the unwavering support and guidance they received from their families.

The first location of Family Cafe opened its doors in Perth's central business district. Sudin
and Aisha poured their hearts into creating a warm and inviting atmosphere, serving authentic
halal cuisine. The local Muslim community quickly embraced the cafe, appreciating the
availability of halal food options in a welcoming environment.
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Buoyed by their initial success, Sudin and Aisha expanded Family Cafe to multiple locations
in different suburbs, ensuring that Muslims and non-Muslims alike could savor their delicious
offerings.

But Family Cafe wasn't just about profit. Sudin and Aisha were driven by a higher purpose.
They wanted to empower Muslim youth by providing them with employment opportunities
and social and Islamic training. Their cafe became a platform for these young individuals to
develop valuable skills and maintain their faith while living in a predominantly non-Muslim
society.

DILEMMA
Sudin sat with a heavy heart, the weight of the challenges they were facing as cafe owners
bearing down on him. The initial excitement and optimism he had felt were fading, replaced
by frustration and exhaustion.

"We're trying our best, Aisha, but it feels like every step forward is met with two steps back,"
Sudin confessed, his voice filled with weariness. "Suppliers don't want to provide us with
halal raw materials, and the chicken farms have stopped supplying halal chicken. How can
we continue to operate as a halal cafe?"

Aisha reached out and grasped Sudin's hand, her voice filled with determination. "Sudin, my
love, I understand the challenges we're facing, but giving up is not an option. We've worked
too hard to let go now. We need to find solutions, alternatives, and persevere."

Sudin sighed, feeling the weight of his wife's words. "But what can we do, Aisha? It feels like
the odds are stacked against us. We're even facing complaints of food poisoning from some
customers. How can we regain their trust?"

Aisha looked into Sudin's eyes, her love and unwavering support shining through. "Sudin, we
have always prioritized the well-being and satisfaction of our customers. Let's address their
concerns sincerely, improve our processes, and show them that we are committed to their
safety and enjoyment. We cannot let a setback define us."

Sudin's father-in-law, Hj Ishak, who had been silently listening, chimed in with his calming
voice. "My dear children, I understand that running a business is not without challenges.
Every successful venture faces hurdles along the way. But remember, success is not
measured by how smoothly things go, but by how we overcome these obstacles and continue
to grow."

Sudin looked at Hj Ishak, his eyes reflecting both gratitude and uncertainty. "But, father, it
feels like everything is falling apart. Some of our experienced cafe workers have left for
better pay at other cafes. We're short-staffed, and it's taking a toll on our operations."

Hj Ishak smiled reassuringly. "Son, I've seen many businesses face similar situations. It's a
matter of adaptability and resilience. Let's work together to recruit new talent, provide them
with proper training, and create an environment that nurtures growth and loyalty. We can
rebuild our team."
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Touched by the unwavering support of his wife and father-in-law, Sudin felt a renewed sense
of determination. He realized that their love and belief in him and the business were the
driving forces that would help them overcome these challenges.

"Aisha, father, you're right. We cannot let these setbacks define us. We started this venture
with a purpose - to provide halal food options and build a responsible community. Let's take a
step back, reassess our strategies, and find creative solutions to address the supply chain
issues and customer concerns," Sudin declared, a spark of determination reigniting within
him.

Aisha beamed with pride, her voice filled with love and conviction. "Sudin, I am with you
every step of the way. Together, we will find a way to overcome these challenges and emerge
stronger. Let's not forget our original vision and the positive impact we can make through
Family Cafe."

Hj Ishak, with a paternal smile, placed his hand on Sudin's shoulder. "My son, I have always
believed in you. Your resilience and determination are inspiring. Our family stands united,
ready to support you through this difficult phase. Remember, success comes to those who
persevere."

As Sudin looked at his wife and father-in-law, the weight of the challenges still present but
now shared, he felt a renewed sense of purpose. With their support and collective strength,
they would tackle the obstacles that lay ahead and turn them into opportunities for growth
and success.

And so, armed with love, determination, and unwavering support, Sudin, Aisha, and Hj Ishak
embarked on a journey of resilience and perseverance. They strategized, sought out
alternative suppliers, implemented stricter food safety protocols, and worked tirelessly to
rebuild their team.

Slowly but surely, the reputation of Family Cafe began to mend. Customers returned,
newfound trust in hand, and spread the word of the cafe's commitment to their satisfaction
and safety. The dedication of Sudin, Aisha, and their team did not go unnoticed, and the
community rallied behind them, recognizing their unwavering spirit.

In the face of adversity, Sudin realized that he was not alone in this journey. The love,
support, and motivation from his wife, Aisha, and his father-in-law, Hj Ishak, provided the
strength and courage needed to press on. Together, they turned what seemed like
insurmountable challenges into valuable lessons and opportunities for growth.

CONTINUE SUPPORT
Shaikh Salleh, a respected figure in the local Muslim community, visited Family Cafe one
day. As he sat down at a table, Sudin approached him, eager to hear his thoughts. "Shaikh
Salleh, we have faced numerous challenges along this journey, but we have remained
steadfast in our commitment to our vision. What do you think of Family Cafe?"

Shaikh Salleh smiled warmly, his eyes twinkling with admiration. "Sudin, Aisha, what you
have created here is truly remarkable. This cafe is not just a place to enjoy delicious food, but
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it's a testament to your resilience, determination, and love for the community. It embodies the
spirit of unity and the strength that can be found in the face of adversity."

Sudin's heart swelled with pride and gratitude, knowing that their efforts were recognized and
appreciated by someone as esteemed as Shaikh Salleh.

Siti, Sudin's sister-in-law, joined the conversation, her eyes shining with admiration. "Abang
Din, I am so proud of what you and Kak Aisha have accomplished. This cafe is more than
just a business; it's a symbol of hope and inspiration. You've shown us all that with
perseverance and a strong vision, we can overcome any challenge."

Amir, Sudin's brother-in-law, nodded in agreement. "Abang Din, Kak Aishah, you guys are
an inspiration to me. You've turned setbacks into stepping stones and created a space that not
only provides delicious food but also fosters a sense of community and togetherness. I'm
honored to be a part of this journey."

As the family spoke, a close neighbor, John, who frequently visited the cafe with his family,
overheard their conversation. Intrigued, he approached the group with a smile. "Sudin, Aisha,
your cafe has become a cherished part of our lives. Your warm hospitality and commitment
to providing halal food have made it a go-to place for our family. We appreciate your
resilience and dedication."

John's wife and children stood beside him, their faces filled with gratitude. "Indeed," John's
wife added, "Family Cafe has become more than just a place to eat; it's a place where we feel
welcome and connected to the community. Your journey has touched our hearts."

Sudin and Aisha exchanged glances, deeply moved by the outpouring of support and
appreciation. They realized that their determination to overcome challenges and create a
responsible community had not only resonated within their family but had also touched the
lives of their customers and neighbors.

A group of their friends, who were seated nearby, couldn't help but join the conversation,
their voices filled with admiration. "Sudin, Aisha, you've truly created something unique here.
Family Cafe is not just about the delicious food or the warm ambiance; it's about the love and
passion that you pour into every aspect of it. We are in awe of your resilience and your ability
to inspire others."

Sudin and Aisha's faces beamed with gratitude and pride. They had faced countless
challenges along their journey, but in those moments, surrounded by their loved ones and
hearing the heartfelt praise from those who frequented the cafe, they knew that their vision
had come to life.

Family Cafe had become a symbol of hope, a testament to the power of love, support, and
unwavering belief. Sudin and Aisha understood that their journey was not just about the
success of their business, but also about nurturing a responsible community, inspiring others
to persevere, and leaving a positive impact on those around them.

As they stood side by side, Sudin and Aisha knew that their journey was far from over. They
would continue to face challenges, but with the love and support of their family, friends, and
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the community they had fostered, they were confident in their ability to overcome anything
that came their way.

Family Cafe would continue to stand as a beacon of hope and an example to others,
reminding them that in the face of adversity, determination, love, and unwavering belief
could transform obstacles into triumphs.

Family Cafe stands as a testament to Sudin's and Aisha's entrepreneurial spirit, determination,
and desire to foster a responsible and thriving community. Their journey is a shining example
of how one person's vision, coupled with hard work and community support, can create a
lasting impact on the lives of many.

WAY FORWARD
As Family Cafe continued to thrive, Sudin and Aisha found themselves envisioning an even
brighter future for their beloved establishment. Their entrepreneurial spirit and determination,
combined with the unwavering support of their community, paved the way for new
possibilities. They sat down together, discussing the future direction of Family Cafe.

One of their main goals was expansion. With a loyal customer base and a proven track record,
Sudin and Aisha aimed to bring the warm hospitality, delicious halal food, and inclusive
atmosphere of Family Cafe to more people. They planned to open new locations in different
cities and suburbs, ensuring that their unique dining experience reached a wider audience.

Understanding the importance of keeping their menu fresh and exciting, Sudin and Aisha
committed to continuous menu innovation. They wanted to cater to diverse tastes and dietary
preferences, while maintaining their core commitment to providing authentic and high-
quality halal cuisine. By incorporating locally sourced ingredients and staying up-to-date with
emerging food trends, they aimed to keep Family Cafe at the forefront of culinary
experiences.

Sudin and Aisha also recognized the significance of social and environmental responsibility.
They wanted to implement sustainable practices within Family Cafe, such as reducing waste,
utilizing eco-friendly packaging, and supporting local suppliers who shared their commitment
to ethical sourcing. They envisioned engaging with the community through initiatives like
food donation drives, sponsorships of community events, and collaborations with local
organizations to address social issues.

Their dedication to empowering Muslim youth remained unwavering. Sudin and Aisha aimed
to create an environment at Family Cafe that not only provided employment opportunities but
also offered social and Islamic training. They wanted to nurture personal growth and equip
young individuals with the skills needed to navigate their lives as practicing Muslims in a
diverse and multicultural society. Through mentorship programs and partnerships with
educational institutions, they aimed to inspire and empower the next generation.

Family Cafe had always been a place where people felt a sense of belonging, and Sudin and
Aisha wanted to deepen that connection. They planned to actively engage with the
community by hosting cultural events, promoting local talents, and collaborating with
community organizations. They believed that by fostering a strong sense of community and



61

inclusivity, Family Cafe would become more than just a place to dine—it would become a
hub for connection, understanding, and support.

Recognizing the growing importance of technology, Sudin and Aisha embraced digital
integration. They planned to invest in an online ordering system, create a user-friendly
website, and establish a robust social media presence. By leveraging technology, they aimed
to enhance the customer experience, streamline operations, and expand the reach and impact
of Family Cafe beyond the physical locations.

As Sudin and Aisha moved forward, they remained true to their original vision of creating a
responsible and thriving community through Family Cafe. Their entrepreneurial spirit,
determination, and the continued support of their loyal customers, friends, and family fueled
their confidence. They believed that with their collective efforts, Family Cafe would not only
continue to flourish but also serve as an inspiration to others in pursuit of their dreams.

**** END OF THE CASE *******

DISCUSSION QUESTIONS
1. What are the main challenges faced by Sudin and Aisha in their journey of establishing and
running Family Cafe? How do they overcome these challenges?
2. How does the support and belief of their families contribute to Sudin and Aisha's success?
Discuss the importance of having a strong support system in pursuing entrepreneurial
endeavors.
3. What are the key values and principles that drive Sudin and Aisha's vision for Family Cafe?
How do these values shape their decision-making and the way they run their business?
4. How does Family Cafe foster a sense of community and inclusivity? Discuss the strategies
implemented by Sudin and Aisha to create a welcoming environment for customers and
empower the Muslim youth.
5. In the face of setbacks and adversity, Sudin and Aisha remain determined and resilient.
How do they maintain their motivation and overcome obstacles? What can we learn from
their perseverance in the face of challenges?


