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ABSTRACT:  This study explores the persuasive appeals of logical, emotional, and credibility 

appeals employed in the podcast series "Light Upon Darkness" by a prominent Muslim 

celebrity turned influencer. Thematic analysis using elements from the Toulmin Model, 

Maslow’s Hierarchy of Needs, and Aristotle’s Rhetoric of Ethos reveals that the podcaster 

employs a diverse approach, utilizing some elements of the Toulmin Model to strengthen 

logic, integrating all of Maslow’s Hierarchy of Needs to evoke emotional resonance with the 

audience and establishes credibility by sharing personal background, life experiences, 

expertise, and thoughts while showing respect to the audience. These findings offer insights 

into the dynamics of persuasive communication in podcasting and contribute to a broader 

understanding of the role of appeals in shaping effective communication within the digital 

realm. 

ABSTRAK: Kajian ini meneroka daya tarikan persuasif rayuan logik, emosi dan kredibiliti 

yang digunakan dalam siri podcast "Light Upon Darkness" oleh seorang selebriti Muslim 

terkenal yang menjadi pempengaruh. Analisis tematik menggunakan unsur-unsur daripada 

Model Toulmin, Hierarki Keperluan Maslow dan Retorik Ethos Aristotle mendedahkan 

bahawa pelbagai pendekatan telah digunakan dari beberapa elemen Model Toulmin untuk 

mengukuhkan logik, menyepadukan semua Hierarki Keperluan Maslow untuk 

membangkitkan resonans emosi dengan pendengar dan mewujudkan kredibiliti dengan 

berkongsi latar belakang peribadi, pengalaman hidup, kepakaran dan pemikiran sambil 

menunjukkan rasa hormat kepada pendengar. Penemuan ini menawarkan pandangan tentang 

dinamik komunikasi persuasif dalam podcasting dan menyumbang kepada pemahaman yang 

lebih luas tentang peranan rayuan dalam membentuk komunikasi yang berkesan dalam alam 

digital. 

KEYWORDS:  Persuasive language, Logical Appeal, Emotional Appeal, Credibility 

Appeal, Podcast 

1 INTRODUCTION 

Persuasive speaking aims to influence attitudes and behaviors through rhetoric strategies 

(15). Podcasts have emerged as a significant medium for persuasive communication in the 

digital age, with their popularity on the rise (6). Research on podcasts has explored their 
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potential as a storytelling platform and their impact on audiences. For example, (10) 

investigated how music podcasts persuade listeners to engage with music, while (7) analyzed 

interruptions in mixed-gender podcast conversations in the Malaysian context. Recent studies 

have also focused on communicative strategies used by well-known personalities ‘directive 

illocutionary acts (3), expressive speech acts (13), and dominant illocutionary acts in various 

podcast contexts (8); (17). Even when podcasts have continued to grow in popularity, a 

comprehensive exploration of persuasive elements in podcasts, particularly the analysis of 

persuasive appeals in Islamic content, remains relatively underexplored.  

This study delves into analyzing the persuasive appeals employed by a prominent Muslim 

celebrity podcaster in her "Light Upon Darkness" podcast series. Understanding how these 

appeals are strategically employed holds significance for both content creators and scholars 

alike. As podcasts continue to gain prominence, this research contributes to elucidating 

effective communication strategies within this evolving medium, benefiting creators who are 

seeking ways to enhance their content and enriching researchers’ understanding of persuasive 

communication dynamics. 

 

2 METHODOLOGY 

2.1 DATA COLLECTION  

Detailed in Table 2.1 below, the study's data comprises eight episodes from the "Light 

Upon Darkness" podcast series, accessible on Spotify.  

Table 2.1: List of Episodes 

Title Duration 
Date 

Published 
Link 

Episode 1: The Beginning 10 min 28 sec 
September 

2022 
http://surl.li/nhzbw  

Episode 2: The Rock Bottom & 

The Awakening 
6 min 34 sec 

September 

2022 
http://surl.li/nhzcj  

Episode 3: The Realisation 7 min 6 sec 
September 

2022 
http://surl.li/nhzcr  

Episode 4: The Pilgrimage 6 min 47 sec 
September 

2022 
http://surl.li/nhzcw  

Episode 5: The Journey 5 min 46 sec 
September 

2022 
http://surl.li/nhzdh  

Episode 6: The Detachment 10 min 27 sec 
October 

2022 
http://surl.li/nhzdr  

Episode 7: The Battle Within 9 min 37 sec 
October 

2022 
http://surl.li/nhzea  

Episode 8: The Determination 8 min 18 sec 
October 

2022 
http://surl.li/nhzel  

 

2.2 DATA ANALYSIS AND PROCEDURE 

The podcast data was analyzed through repeated listening to each episode, adopting a 

multi-framework approach to analyze logical, emotional, and credibility appeals. For logical 

appeals, the Toulmin model’s (1) key elements of claims, grounds, warrants, backing, 
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qualifiers, and rebuttals. Table 2.2 shows how the elements of the Toulmin Model were 

identified. 

Table 2.2: Questions to Identify the Elements of Toulmin Model (1) 

Toulmin Model’s 

Elements 
Questions 

Claim What exactly is your position statement? 

Ground What is the evidence that…? 

Warrant What strengthens the reasoning results? 

Backing Is the warrant solidly backed for supporting the grounds? 

Qualifier Is there any other possibility? 

Rebuttal Does the wording of the claim allow for these exceptions? 

 

For emotional appeals. thematic analysis, guided by Maslow's Hierarchy of Human Needs, 

was employed, categorizing data into themes aligned with physiological, safety, love and 

belonging, self-esteem, self-actualization, and self-transcendence needs (2), (11), (21); (16) as 

seen in Table 2.3 

Table 2.3: Maslow's Hierarchy of Human Needs (2), (11), (21); (16) 

Hierarchy                          Needs 

Highest • self-transcendence 

 • self-actualization 

 • self-esteem 

 • love and belonging 

 • safety 

Lowest • physiological 

 

Similarly, credibility appeals were analyzed using thematic analysis grounded in 

Aristotle’s Rhetoric of Ethos, identifying the main themes related to credibility indicators 

following the framework used by (20). Table 2.4 below shows the indicator for rhetorical 

appeals grounded in Aristotle's Ethos.  

Table 2.4: Indicator for rhetorical appeals grounded in Aristotle's Ethos (20) 

Ethos Indicator 

Appeal to credibility and 

trust in the speaker or 

audience 
• Shows the speaker as capable and close to citizens 

 • Shows the good background of the speaker 

 • Shows the speaker as an expert in a particular field 

 
• Shows that the speaker comes from the same group as the 

audience 
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 • Shows respect for the rights and feelings of the audience 

 
• Appeals to ethics, that is, the character, personality, and other 

characteristics of the speaker 

 • May use phrases such as “in truth”, “in my opinion” 

 

3 RESULTS AND DISCUSSION 

3.1 BUILT OF LOGICAL APPEALS   

It was revealed that even though all six elements of the Toulmin model were applied, 

elements of claims where the podcaster asserts a viewpoint or assertion, grounds that justify 

the claim, and warrants that connect the grounds to the claim were largely used. This approach 

of reasoning is close to those made in academics (1); (4) and political contexts (19). Examples 

are seen below in Table 3.1. 

Table 3.1:  Elements Employed to Build Logical Appeals in the “Light Upon Darkness” Podcast  

Toulmin Model’s 

Elements 
Examples of Utterance 

Claim 
"The older you get, the more you realize that you need to surround 

yourself with people who are positive and good" 

Ground 
"Because the more you surround yourself with people who are negative 

and bad, then you will become like them." 

Warrant 

"Because it's, a hadith says, you know, when these friends like perfume, 

you know, like if it's a good friend. So, you will have the effect of that 

perfume wherever you go, but if your friends are bad friends, then you 

know you will have that burnt smell with you as well. So, you're going to 

be like them too." 

  

3.2 BUILT OF EMOTIONAL APPEALS   

The findings show that the podcaster took the approach of storytelling in the podcast and 

presented emotional appeals by relating to all of Maslow’s levels of needs, similar to 

approaches taken by politicians. This can create powerful connections and a sense of belonging 

with the audience, evoking their emotions (12). (9) and (18) reported that both positive and 

negative emotional connections in political communication can effectively evoke emotions 

among voters and secure support. Table 3.2 below depicts the summary of key themes for 

emotional appeal and examples of utterances. 

Table 3.2: Elements Employed to Build Emotional Appeals in the “Light Upon Darkness” Podcast  

Hierarchy Needs Examples of Utterance 

Highest Self-Transcendence 

Spiritual Enhancement  

“I think that realization came when I started 

become more spiritual, when I started become 

more aware of Allah, when I started getting older.” 
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“When I look back at the different hardship that I had, 

you know. We're still having, you know, alhamdulillah 

there are blessings. Because anything that happened to 

you and it brings you closer to Allah, it's great, 

alhamdulillah”. 

 

 

Self-Actualization Needs 

 

Self-Realization  

“Something missing inside of me? I need to go 

look for that, I need to look for what it is you 

know”. 

“It is a constant purification process every single day. 

and it is something that we need to be aware of, of 

ourselves, we have to be really real with ourselves, like 

wait a minute, do I need purification? Am I okay? 

What’s why heart at? Am I focused on Allah? Am I 

praying like a robot? What's going on? right, so this 

purification process is forever, and this battle doesn't 

stop, but that is the jihad, right?” 

 

 Self-Esteem Needs 

Personal Contribution  

“So, I think having that spotlight taught me that 

yes, I'm responsible, I need to make sure that I 

have, I leave a good effect on people, right?” 

 

Ambitious  

“And I when I was a girl, I, when I was like 8 years 

old, I wanted to be like Janet Jackson. I was like 

ohh I wanna be that I wanna be that, so I aspired to 

be an artist from a very young age.” 

“It wasn't because I wanted to go out there and become 

famous. I love the culture. and I suppose when I grew 

older, I wanted to be somebody.” 

 

Nonconformity Confidence 

“There is a feeling of safety. There's a feeling like 

I'm OK, there's a feeling like I don't have to prove 

myself to anyone anymore. I don't have to stress 

myself the way that I used to for people anymore, 

right? And I don't have to please them all the time, 

right?” 

“So, there's always hope for a better day, right. And I 

feel like if you're going through a journey right now to 

take it step by step, you know it's not an overnight thing, 

it is a process. So, trust in the journey, trust the process 

and what Allah has prepared for you and embrace it, 

right? Don't be afraid to embrace it. And always, you 

know, if you are feeling down, rely upon Allah. Just call 

out to him.” 

 

 Love and Belonging Needs 

Strong Family Bond 

“You know alhamdulillah my parents, MashaAllah, 

Alhamdulillah, they gave me wonderful guidance, 
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they provide for me, Allah provides me for all of 

us, but they gave me a wonderful childhood and a 

loving family and Alhamdulillah.” 

 

Cared for by others. 

“And only like a few close people that really knew me 

very well, inside and out. They knew that I needed help. 

And that's when they said, Nina, you need to stop right 

now. If not, I'm gonna tell your parents.”  

 

Social Adeptness 

“Because the hip hop industry, Malaysia at that time, it 

was all guys, they were all men. There are probably 

just like one or two girls. So, I was very inspired. I was 

like, OK, I wanted to be as good as the guys.” 

 

 Safety Needs 

Toxic Environment 

“cause there's so many other things that linked to 

music and entertainment with the dark side of 

things, you know, whether it's clubbing, drugs, 

alcohol, you know, addictions and really toxic 

things that really, you know, pull a person down, 

and it's the environment, it's the people, right? So 

being in these kinds of environments, it exposes 

you to all of these things.” 

 

Finding Security 

“….it was about letting go of these toxicities, you 

know…” and “…if I don't stop this right now, I'm 

going to die. I'm going to die. I have to do 

something.” 

Emotional Safety 

"I think that knowledge is very grounding from the 

Quran and Sunnah, it's something that keeps a 

person steady no matter what happens in your life." 

 

Lowest Physiological Needs 

Fulfillment of Basic Needs: 

“I've got all the awards already. I have my family, you 

know? I alhamdulillah, I have everything else?”. 

“The whole realization that, you know, I have 

everything, but there's still something missing”. 

 

 

3.3 BUILT OF CREDIBILITY APPEALS   

The podcaster’s strategies to build credibility appeals were categorized using Aristotle's 

Rhetoric of Ethos. The result shows that the storytelling approach also encompasses all 

indicators of credibility, as illustrated below in Table 3.2. This approach as pointed out by (5) 

strengthens a speaker’s position and reinforces the authenticity of the messages delivered, 

contributing to the overall impact of the podcast on the audience's perspectives and beliefs (14). 

 

64



International Journal on Integration of Knowledge Latif@Bapoo and Saifudin 

Vol. 1, No. 2, 2023  

https://doi.org/10.31436/ijiok.v1i2.22 

@ IIUM Press 

International Islamic University Malaysia 
  

 

Table 3.3: Elements employed to build Credibility Appeals in the “Light Upon Darkness” Podcast 

Indicators Examples of Utterance 

• Shows capability and closeness to citizens 

"I think my journey throughout my career has 

taught me that adab, of I suppose to being able 

to regulate myself in social media and. and 

when people look at me when people talk 

about me, when people criticize, you know, 

I've learned what to do, how to handle it." 

• Shows own good background  

"Alhamdulillah, I'm an 80's child, so I'm like 

right in the middle of you know, analog and 

digital. Alhamdulillah, I got to see, you 

know, Walkmans and boom boxes and box 

TV's. " 

 

• Shows own expertise in a particular field 

"Alhamdulillah, I pretty much lived most of 

my life in the entertainment and music 

industry. radio industry as well. And then 

after that I shifted my career and I moved 

into Da'wah." 

 

• Shows a sense of similarity with the audience 

"We all have different things that we need to 

purify ourselves with. But I think what really 

helps us tawba making sincere tawba, you 

know asking forgiveness from Allah SWT 

and at the same time, find your, find a space 

whereby you can forgive yourself as well. 

You know when you are too hard to yourself 

sometimes you don't give yourself space to 

be able to heal and really let it go." 

 

• Shows respect for the rights and feelings of the 

audience 

"Everybody has their own journey. 

Everybody has their own challenges in terms 

of finding this happiness." 

 

• Shows the character and own personality 

" So, I had to really dig deep in myself and 

really expose myself to Allah. Expose 

myself and say "Ya Allah, I've been really 

you know, selfish. You know, I had so much 

ego" and Alhamdulillah Allah made it easy 

for the layer of ego to like to shred off until 

it was just me and him." 

 

• Use phrases to show opinions or thoughts 

"I think, Allah, Alhamdulillah made it easy 

for me to keep my hijab on, to continue on 

the journey of purification" 
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4 CONCLUSION AND RECOMMENDATION 

In conclusion, the analysis of the "Light Upon Darkness" podcast series provided valuable 

insights into the persuasive strategies employed within the podcasting medium to attract the 

audience’s attention and initiate change. Through the examination of logical, emotional, and 

credibility appeals, it is evident that the podcaster communicates with a good tapestry of 

appeals and creates an intricate pattern of support for the claims made, incorporates a diverse 

array of needs, and employs sharing of background, life experiences, expertise, and personal 

thoughts. Even though the focus of the study was only on a single podcast series, its findings 

add to the broader understanding of persuasive communication in digital media that can be 

learned or inculcated.  Recommendations for future studies include expanding the scope to 

analyze a diverse range of podcasts and incorporating various theoretical perspectives to 

enhance the analytical framework, thereby providing a more comprehensive exploration of 

persuasive communication strategies within the podcasting domain. 
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