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The Malaysian Experience in Islamic Insurance (Takaful):
An Analytical Study
Pengalaman Malaysia dalam Insurans Islam (Takaful):
Satu Kajian Analisis
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Abstract

According to the Islamic financial services industry stability report published
by IFSB in 2019, the takaful contributions in Southeast Asia were estimated
to have reached US$ 3.86 billion in 2017, and Malaysia ranked first with total
contributions of US$ 2.77 billion, which represented 70% of the total takaful
contributions in Southeast Asia. In light of this, this paper examines the
development of takaful industry at the global level, the emergence and
development of the takaful industry in Malaysia, the contractual relationships
governing the practice of takaful in Malaysia, and the main factors which make
Malaysia as one of the pioneering models in takaful in Southeast Asia region.
In terms of methodology, the research adopts a qualitative approach
employing the inductive method to trace primary and secondary data on the
topic and the descriptive method to describe the Malaysian experience in
Islamic insurance. The research also adopts the analytical method to evaluate
the viability of takaful in the Malaysian context. The study found that the
developments of takaful in Malaysia are very promising due to the abundant
encouragement provided by the regulators. The research has also concluded
that the success of the Malaysian experience is due to the legal and regulatory
frameworks, the infrastructure support system that facilitates and govern the
work of takaful operators, and the healthy competitive environment among the
takaful companies. These contributed to enhancing growth rate and making
Malaysia a pioneering model in Islamic insurance in the Southeast Asia region.

Keywords: Islamic insurance, takaful, legal framework, commitment to
donate, Malaysia.

Abstrak

Menurut laporan kestabilan industri perkhidmatan kewangan Islam yang
diterbitkan oleh IFSB pada 2019, sumbangan takaful di Asia Tenggara
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dianggarkan mencecah AS$ 3.86 bilion pada 2017, dan Malaysia menduduki
tempat pertama dengan jumlah sumbangan sebanyak AS$ 2.77 bilion, yang
mewakili 70% daripada jumlah caruman takaful di Asia Tenggara.
Sehubungan dengan itu, kertas kerja ini mengkaji perkembangan industri
takaful di peringkat global, kemunculan dan perkembangan industri takaful di
Malaysia, hubungan kontrak yang mengawal amalan takaful di Malaysia, dan
faktor utama yang menjadikan Malaysia sebagai salah satu model perintis
dalam takaful di rantau Asia Tenggara. Dari segi metodologi, kajian ini
menggunakan pendekatan kualitatif menggunakan kaedah induktif untuk
mengesan data primer dan sekunder mengenai topik dan kaedah deskriptif
untuk menggambarkan pengalaman Malaysia dalam insuran Islam.
Penyelidikan ini juga menggunakan kaedah analisis untuk menilai daya maju
takaful dalam konteks Malaysia. Kajian mendapati perkembangan takaful di
Malaysia amat memberangsangkan berikutan galakan yang banyak diberikan
oleh pengawal selia. Penyelidikan itu juga telah membuat kesimpulan bahawa
kejayaan pengalaman Malaysia disebabkan oleh rangka kerja perundangan
dan kawal selia, sistem sokongan infrastruktur yang memudahkan,
pentadbiran kerja pengendali takaful, dan persekitaran persaingan yang sihat
di kalangan syarikat takaful. Ini menyumbang kepada peningkatan kadar
pertumbuhan dan menjadikan Malaysia sebagai model perintis dalam insuran
Islam di rantau Asia Tenggara.

Kata kunci: Insuran Islam, takaful, rangka kerja perundangan, komitmen
untuk menderma, Malaysia.
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! Islamic Financial Services Industry Stability Report, 2020, http://www.ifsb.org,
(Accessed 10 February 2021), p37.
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! Global Takaful Directory, 2019, Published by Middle East Insurance Review.

https://www.asiainsurancereview.com/ (Accessed 6 February 2021).
2 Islamic Financial Services Industry Stability Report, 2020, Published by Islamic

Financial Services Board, Kuala Lumpur. http://www.ifsb.org, (Accessed 17 October
2020). p45.

3 Islamic Financial Services Industry Stability Report, 2021, Published by Islamic

Financial Services Board, Kuala Lumpur. http://www.ifsb.org, (Accessed 26 November
2021). p7.
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Malaysia: Overview of Key Strategies and Regulatory Framework”, (Journal of Islamic),
Vol 6, No 35, 2021, p19.

3 Bank Negara Malaysia, Financial Sector Masterplan 2001-2010, Kuala Lumpur, 2001.
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! Malaysian Takaful Association, Value-based Intermediation for Takaful (VBIT)

Framework, 2021, MTA_Value_Based_Intermediation_For_Takaful _Framework.pdf
(vbitakaful.com) (Accessed 2 December 2021).

2 Bank Negara Malaysia, Bank Negara Malaysia Financial Stability and Payment

Systems Report, 2018, Kuala Lumpur: Malaysia,
https://www.bnm.gov.my/documents/20124/856365/fs2018_book.pdf  (Accessed 2
January 2021), p42.
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https://www.vbitakaful.com/downloads/MTA_Value_Based_Intermediation_For_Takaful_Framework.pdf
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! Global Takaful Report, Market trends in family and general Takaful, Milliman

Research Report, 2017. https://www.milliman.com/en/insight/global-takaful-report-
2017-market-trends-in-family-and-general-takaful , (Accessed 2 January 2021), p38.

2 Islamic Financial Services Industry Stability Report, 2021. Published by Islamic

Financial Services Board, Kuala Lumpur. http://www.ifsb.org, (Accessed 26 November
2021). p43.

3 List of Licensed Takaful Operators, https://www.bnm.gov.my/takaful-operators,
(Accessed 2 January 2021).
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il Etiga Family Takaful Berhad 1
il Etiga General Takaful Berhad 2
ile FWDTakaful Bhd 3
ile Hong Leong Tokio Marine Takaful Berhad | 4
ile Prudential BSN Takaful Berhad 5
ile Syarikat Takaful Malaysia Am Berhad 6
ile Syarikat Takaful Malaysia Keluarga Berhad | 7
ile Takaful Ikhlas Family Berhad 8
ile Takaful Ikhlas General Berhad 9
ile Sun Life Malaysia Takaful Berhad 10
ile AmMetL.ife Takaful Berhad 11
2Je AIlA Public Takaful Berhad 12
is> Zurich General Takaful Malaysia Berhad 13
395 Zurich Takaful Malaysia Berhad 14
2Je Great Eastern Takaful Sdn Bhd 15

SIS Bals) OIS
il Malaysian Reinsurance Berhad (MNRB) 1
iy ACR Re Takaful SEA Berhad 2
iJss Munich Re Retakaful 3
Swiss Re Asia Pte. Ltd. (Swiss Re Retakaful) | 4



http://www.acrretakaful.com/
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2 Faruq Ahmad, “Exploring the Model of Musharakah Tawuniya Takaful”, (Kuala Lumpur:
International Shariah Research Academy for Islamic Finance, ISRA, 2014), p23.
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! Bank Negara Malaysia, Financial sector blueprint 2011-2020. Strengthening Our

Future, 69(4), Kuala Lumpur,
https://www.bnm.gov.my/documents/20124/828520/BNM_FSBP_FULL_en.pdf/dc02e
341-99¢4-2907-7a67-b33914a5bf8a?t=1585101941414, (Accessed 2 January 2021), p17.

2 Incentives for Takaful,

http://www.mifc.com/index.php?ch=ch_kc_framework&pg=pg_kcfm_incentives&ac=
273, (Accessed 2 January 2021).
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FinTech Developments in Takaful." (International Journal of Management and Applied
Research) Vol 8, no. 2, 2021, p118.
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