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Abstract

This study focussed on level of the phenomenon of linguistic frustration
among a group of students who learn Arabic. The number of selected
subjects for the study has been limited to 210, both from male students and
female students. A questionnaire, particularly prepared on the phenomenon
on the linguistic frustrations, had been distributed to them. The data obtained
from the survey have been analysed using SPSS which consequently
revealed that the level of the frustration among the selected students is
medium. It has been also found clear that the fear of exam, stress of
communication, fear of negative evaluation and negative attitude towards the
given language mainly constitute the major sources of linguistic frustration.
The study has recommended the necessity of a reconsidering in the
traditional system of education which assures the absence of final
examination. Additionally, the study suggests that the exams could be
conducted at end of the semesters, with particularly convincing the students
the necessity of knowing the strategies of proper learning.

Keyword: linguistic frustration, learner of language, sources of linguistic
frustration, stress of examination, stress of communication, fear of negative
evaluation..

Abstrak

Kajian ini dilakukan untuk mengetahui tahap kebimbangan linguistik
dikalangan pelajar Jabatan Bahasa Al-Qurandan sampel kajian terdiri
daripada 210 pelajar lelaki dan perempuan yang mana mereka diberikan
borang soal kaji selidik khusus tentang fenomena kebimbangan linguistik.
Selanjutnya  analisis terhadap borang tersebut dilakukan dengan
menggunakan program SPSS. Dapatan analisis menunjukkan bahawa tahap
kebimbangan dikalangan peserta kajian berada pada tahap sederhana dan
punca-punca kebimbangan para peserta kajian adalah: peperiksaan,
komunikasi bahasa, penilaian negatif dan sikap negatif terhadap bahasa
sasaran. Kajian ini menyarankan agar sistem peperiksaan konvensional
disemak semula; dengan dihapuskan peperiksaan akhir dan (digantikan
dengan) ujian penilaian sepanjang semester disamping mengetahui strategi-
strategi pembelajaran di kalangan pelajar.

Kata Kkunci: Kebimbangan linguistik, pelajar bahasa, punca-punca
kebimbangan linguistik, kebimbangan peperiksaan, kebimbangan
komunikasi, kebimbangan penilaian negatif.
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2w, 2

68-51 0 a1 Sl skl fnal 2l s galll 3L e (gpalll sl T (s

4 Maclntyre, P. D., & Gardner, R. C. "Anxiety and second language learning: Toward

a theoretical clarification”. In E. K. Horwitz, & D. J. Young (Ed.), Language anxiety:
From theory and research to classroom implications, P. 41-54

68-5T o il a5yl ket dnals b s 25alll 3L e ssalll slall ST ¢ S :



19 Lo & 2yall 2l gl gl oilll 3111 - Gilghall e spame obeas Sl cipmme wllio

A Gl S Blas] s By sy pie U] S b Loy
A& ) 5o LiS e als doge 133 g 431 18 g E) a1 2Ll
L SA Sl

5 i) 08 A3V iy pagmend) OO s il 3 *Fadi Uil
Codl g dogine alas dy (Jdims Sgtans el axe s Loy ssxldl 5la)
Balg] 40e (] anels Joogd dy ¢ ehtdl Loyl o Glally (I skl e
AU edadl gty A o

SLU Ul (3 Lgnn 35 I ) OF Ll olallll e e eia
Ll (3 B LYl Anald) masz o 3355 Ll Lgze (3 Lt ay (55l
g 3 — Aol T Wales | asall odia 0) ¢ cig el a8l o WapST5 e Sliab
(ol Al Bl pa = Ul ¢ b
Eoedl 1l

JlasY i) olie 7 1 (U] fandtd 5,28 30 (o0 05K Bluzw) Eol s L5
7 (3) el s e Gesll solie Ty (29 27 24 18 <14 9 1) s5al
115 (21 €19 10 8 2) OlswzaV) s 3Ja _slie 59 (25 €23 <20 ¢15 ¢13
(30 28 22 <17 <16 ¢12 <11 <9 ¢6 ¢5 ¢4) )l axlll Jguad Jorls 3lall boais
A e o3y 29 candaah 4l b e 2L €93 ) Loy i WLill s ol U

3 s . -
.AJWL»JLSAJAJ),LUJL:A\ 8>

AN Olaza ¥y a8 A 5eLaSly a4l 2adll 3 S ol Bl B S et !
@3 2 iy dyg ) Oty LD Y dmalond) Ao (32> Bralt s A AU o 2l s
239 -230_2 2013 cal ) sdall O,k

2 Maher, "Investigating Foreign language learning anxiety: A case of Saudi
undergraduate EFl Learners", P.137-148.

68-51 o ddyrdldt Ladalll aghall daslr &b () dygall) 3oUSTI o (goillt gkl ST (LSS 3



#2017/ 21439 = (1) Oyasis gslall suall - & gydeally gsladl alaell . szl 20

T T_,\_‘.,. L}'pb) J\_:_Z_,c L;.C QL:-\:MY‘ oS Bl ! C,.x..\.bj .,\.33
iy Blse nb -1

NIV
L@lss -3
iy 38les -4

 lygion D U] v (5300 318 5 *Baharuddin e S Fadi 5°3 55
2.33-1.00 : joéxis Sgims -1
3.66-2.34 1) dims Sgras -2
.5.00-3.67 :Jls Ssimr -3
UL oo

tid) 31Y Al Sloglald 25N J gkl o a5

Bl Al | sl | ek
%25.2 53| S
%74.8 157 | <
%362 | 76 S
%s5.7 | 117 buge | Sl
%7.6 16 Lyl g | S5
%.5 1 p-Lize

1 Maher, "Investigating Foreign language learning anxiety: A case of Saudi
undergraduate EFI Learners", P.137-148.
2 Baharuddin, Y. Sikap, Pengetahuan, Kemahiran, Pedagogi dan Keperihatinan Guru
Sejarah terhadap Perubahan Kurikulum, Universiti Sains Malaysia,Pulau Pinang
,Unpublished Doctoral Dissertation, 2009.



21 ol Lt et aalll qupls o Gealll BN - lalall ey spaus oy gliitl] Cymme lo

095 |x. 14| 33 g 8 | 9.05 | e | 952 | ie
1.90 | @ 15 33 <lsis 9 6.19 e 4| 0.48 g
Sde
095 | w16 | 571 | @l 10 | 381 | <lsiw D5 | 0.95 | Ol
Slgir
[
1.42 | w18 | 238 i 11 10.48 | <lse 6 | 2.86 il
- il
h.)‘)mﬂ6
1.90 i 12 1.90 o 14.8 LI g
R
571 | =13 | 714 | @lse7 | 524 | Ol
ZJ}\JJ:-\O.AJ&}-))\Q

el (355, 5,8l iy %25.2 5STl e %74.8 LUY Al —
Ldle 3 a i aeslay)

3 edamegilly V) OLsad) e i 2l 515V palll ) —
e & galann ) 2130 O e J0p L2 %919 g il
cig Al age Y S C.A_.; LS — IR RN S gm b
969,52 Al gty

(SPSS elsz 3 UL ot 2l T e Ol iy A

Sl BLAVl (lad o il 1 ol sy (Leldedd

(sl Bl g 1

S ADN (5 gin Lo 1N ol i 0 Y1 L) el s e
Wil B dadladl LpoSlu) daslond) 2 OT, A A b s

Ssrll) 3L Sotacs 132k iy Lall LI LYl auled) Slawgll cad 13
t Y Jad) LeS” il G il 5130 s



#2017/ 21439 = (1) Oyasis golall suall - & gydeally gslall alaell . sypomall 22

sl

Sladl SN

L}.LMJ-\ Ja_wj:l\

oY)

dsiﬁ\ NES

|

Juine

0.78

2.45

3.1

0.3

210

@ o) e s (55l LA syt BT U] gkl s (3 gl ks
Khairi and e U <3l ) ' Fadi mss s 345 Gomgidl ity ¢Joins (Stms
L cisll) vdad 2msll) et A3 Yoma O3] LIl jgmed O *Nurul Lina
L) all e s todgr Jdy Il ez

(gsall Gl yslas 2

Sl Bl yalas Le ol el Jlsw e LY ) A s Oug
Sdle B dnodlall dedlutl) dmslond) B OT, 81 dad Wb s

ol Ol poliad Ll SULAY g dglacd ] lawgil) cond Lin
FY Jed 3 LS sl

Lo sl Lo sl a4 .
Sl . asYI A 210 saa

3 P U IR WEN I PN
Judzns 0.80 2.4 3.0 2.0 Sl JLasy 5l
Jetzms 0.81 24 2.9 0.306 ol @il 3l
Jans 0.81 2.6 2.9 23 OlzaY 318

EeSU RPN WN I PR Y
Jetzms 0.79 24 3.1 2.0 i
bl

ST aiog L@l [ 5as a5 OlneY) 308 BT Jaakl s e Lo

1 Maher, "Investigating Foreign language learning anxiety: A case of Saudi
undergraduate EFI 1 learners", P.137- 148.
2 Kharir Izwan & Nurul Lina, 4 Study on Second Language Speaking Anxiety among
UTM Students <Unpublished.




23 el Lt apalt aalll qupls o gealll BN - lakall ey spaus oy gliitl] Cymme lo

sy ¢(0.81) 8)t3 (5)laas 31 Ly (2.6) 0)d3 lus Lawsze M yhas
A4S Al 3 ok ¢ D TOOTH s o] chogs Lo go a5 izl
03 (Gylams 1Ly (2.4) 0)u3 glus bwgxg (geall JLasV 515
At law gy Gl 52 Jldl o2V 355 ¢ ol @sadh 5055 ¢(0.80)
Lty dlall L1 £ Y1

o i) Wggadl Olemll e AU jtas SULe Y OF L
(Sledl Ol (Ll s 045 of ks ( Sledl DLVl d s,
ilo s adag aallly Il Ty o5 85 0l sazd) esidl I3y
o by Loy Ol i,y aiile e yp sl e Slad s ausl
A5 il e OF oLEY) s Sglacs 1y ifuiis A3 UL o)
candley Laly (G ¥ L willasly U 6Yole Uisls oMl sl o omeny
Ll WS e Laoly e Og5mle 8T Lidlb olsl Lo alaadis Ley
e Laf adlzy (Ol b ol el s B Sy (Bl
of anjt Sener of sl i *Senel  Elsldi b ol
B SOV Ogay 1 SN OVl s s M (gpalll Gl (s gre
N[ s o by eV e G (3 Bl 095 Jgs SR
alsy (el 1adl pue 1alSadh sl ate OF ) aley capdSOY1 ety
) Canzy pIS) 8)les ol

1 D. TOOTH, “Anxiety and study methods in preclinical students: causal relation to
examination performance Medical education, V.23, Issue 5, Sept. 1989, p 416.

2 Senel Elaldi, “Foreign language anxiety of students studying English Language and
Literature: A Sample from Turkey”, Academic journal, Full Length Research Paper,
Received 29 September, 2015; Accepted 22 February, 2016, P220-228.



#2017/ 21439 = (1) Gyasis golall suall - &gy dally golall ekl . szttt 24

Niga Losi Jab 'Khair Lzwan & other - Ul aJU anl,l Calsd
3 sl JLanyl 5l 1) o3 ez 3130 ) (gall) Gl e T ) 0
SIDNERAY

(sl Sl 36 U] s 339 sl 6L juan 3, % Fadi 3 Uayl 1250,

ety il B3

G Sl o re W el s e il Y L A s O
oS! Tnalondl g SN 0T, A8 s (o] ol LDy (s 5al
sl & Lalladl

S ()bl G2Vl Gkt Lol Lom il Jigend) s o 2
Lot (16,0 b (5)lall v il 41 (73.35 glocdk gl wsze (sSTIG (LYl
13.0 bl 21,215 (78.00 sl glavsis LY

Flat SUY S oy gledl sl 3 U35 ells OF lasni,
(g el 2l me e LA 2T SUY O ) ie L ((B)a i LY
Vs (Bl ) ok dnel o2 (LY ngb 1) il 1 50 BT I 3y
OF S5 as 3¢Pappamihiel il pe 58 Aol oday (oLl 3 Lo
«Gierl & Rogers Lgwe lpeds ) ] oy wlul)s sie Sl
= T-test Ly T el OLiselbY) s uyily (Planchered &  Bolognini

S zeset  Bgime B3 dod — 3V) Jgadl o — LYy STl e gest

! Kharir Izwan & Nurul Lina, Astudy On Second Language Speaking Anxiety Among
UTM Students, unpublished.

2 Maher, "Investigating Foreign language learning anxiety: A case of Saudi
undergraduate EFI learners”, P. 137-148.

3 Pappamihiel, N.Elnei, (2001), “Moving from the ESL classroom into Mainstream:
An investigation of English language Anxiety in Mexican girls ", Bilingual Research
Journal, 22 November 2010, P.31-38.



25 eiia,a aall wuls g goalll BLall - lslnll oo 3gaun uges Ll gz o

aJ| )Lﬁ Lo audi sy (ks f}.@f ))5.1_3\.’9 ¢0.05 aJyu) Ggimn dos SUY) o
.L}.\M}-\ Jﬂ.«ujﬁl\

Independent Samples Test

Levene's Test for .
Equality of Variances T-test for Equality of Means
95% Confidence Interval of]
. Sig. (2- Mean Std. Error the Difference
F Sig. t df tailed) | Difference | Difference
Lower Upper
Equal variances 1.205 274 | -2.089 | 208 038 | -4.46317 | 213652 -8.67517 25116
. assumed
Anxietyresults Eaual vari T
qua’ Varanees no -1.891 | 76769 | 062 | -4.46317 | 236043 -9.16360 23727
assumed

Higgalll Slgranally g oallt B 4

%gj_;.ih Gl Joo ol gl e Y L ) Vs Gy,
Cusdle b Apallal) dadlwl drslond! b OT,01 28 5 (g pall (s gmell

Bg,b Aoy ¥ 4l 236 (ANOVA-test Lyl Jlged) 1ds e il
T 29 00.05 e 5 STP 203 OV (a) V) isalll Olegadt (o 23s0ms
L6 T U L) olpnndd 8T ) e 5 aled) ol Jasl il
s 35y | gpall U 3 Ul g sl Bl BY el ) o
ot Al£) B spmy e U] atlys oy i) 7 Fadi e JUH o
el el (sgnndly 5L

dosl>
i amd O ) (goalll 5l S alls e 2o8ll L) dnludl sds
Ldle o &bl adle Yl ansld) (3 0T 4

1 Young, D. J., Creating a low-anxiety classroom environment: What does language
Foreign Language Learning Anxiety in Japanese EFL University Classes: Physical,
Emotional, Expressive, and Verbal Reactions anxiety research suggest. p. 426-439.

2 Maher, "Investigating Foreign language learning anxiety: A case of Saudi
undergraduate EFI learners”, P.137-148.



#2017/ 21439 = (1) Oyasis golall suall - &g dially gsladl wlaell . ozt 26

S & el 25 Laal) 2150 o iy 3L (e 8T ) o 3y
e 13 Yme OS5 I pm BT el ey e WGy (e
) o £ b0l

31 ¢Obua¥l AU Al e 33 ol B palan e OF el
Gy bl msid) 355 (ol JLaV) 5B iE (2.6) gles L g
59,0 ol i £ ey (24) Gle Liwsss (bl all o2 L ol 2Y)
S e Bz ObzeV) 05 O s gl lilbanV) allas 3 ) 3ls)
SN 85 o (5 Jons 0y ccspmlly it ot Ol ¢ gyt Lnd)
Jeb M me el i Gh gdad sl ey Ol caginl) g
Ao L e el padadl O ol Bas e Vs (o)
ety (Jadll s BVl Al e 5 by e Jadly (2l e sl
Jss c(,i;n o Ml i U eIy Jew YL iy (oMl U bt aal
sl o S o (ool AN e cliadl) 1) sei a3 Lkl ods

References: el A

Ahmad, Faisal Bakr, “al-‘Alagah baina al-Qalaq al-Lughawi al-Qurani fi al-Lughah al-
Faransiyyah wa al-Kafa‘ah al-Dhatiyyah al-Quraniyyah wa Isti‘ab al-Qurani lada
Talabah Qism al-Lughah al-Faransiyyah bi Jami‘ah Dimashq”, Majallah al-
Jami‘ah al-Islamiyyah li al-Dirdasat al-Tarbawiyyah wa al-Nafsiyyah, (Vol. 21,
Issue 4, 2013).

Al-Ghothani, Dima, foreign language Anxiety: An intermediate Arabic reading course a
comparison of Heritage and foreign language learners, Doctor of Philosophy Ohio
State University, EDU Teaching and Learning, unpublished.

Al-Tingari, Salih Mahjub Muhammad, “Asalib al-Ta‘llum wa al-Ta‘lim al-Mufaddalah lada
Daris1 wa Mudarrisi al-Lughah al-‘Arabiyyah bi Wasfiha Lughah Thaniyah fi
Markaz al-Lughat’, al-Majallah al-‘Arabiyyah li Dirdsat al-Lughawiyyah,

1 Kharir Izwan & Nurul Lina, "A study On Second Language Speaking Anxiety
Among UTM Students", unpublished.



27 i ag,a aall wuls g goalll BLall - lslnll oo 3gaun uges Ll gz o

(Khartoum: Issue 31, 2009).

Al-Tingari, Salih Mahjib Muhammad; “‘Umar, Zakariyya, Ittijahat Diras1 al-Lughah al-
‘Arabiyyah bi Wasfihd Lughah Thaniyah Nahwa al-Hasub”, al-Majallah al-
‘Arabiyyah li Dirasat al-Lughawiyyah, (Khartoum: Issue 28, 2010).

Baharuddin, Y. Sikap, pengetahuan, kemahiran, pedagogi dan keperihatinan guru Sejarah
terhadap perubahan kurikulum ,Universiti Sains Malaysia,Pulau Pinang
,Unpublished Doctoral Dissertation, 2009.

D. TOOTH, “Anxiety and study methods in preclinical students: causal relation to
examination performance Medical education, V.23, Issue 5, Sep1989,

Fadi, Maher, “Investigating Foreign language learning anxiety: A case of Saudi
undergraduate EF1”, learners, Journal of Language and Linguistic Studies, V12,
Issuel, 2016.

Horwitz, E. K., Horwitz, M. B., & Cope, J. Foreign-Language Classroom Anxiety, Modern
Language Journal, V.70, Issue 2, 1986.

Ibn al-Manzir, Lisan al-‘Arab, (Beirut: Dar Sadir, 2010).

Kharir Izwan & Nurul Lina, Astudy On Second Language Speaking Anxiety Among UTM
Students, unpublished.

Kondo and Ling ,Determination of English Language Learning Anxiety in EFL Classrooms,
Volume 84, 9 July 2013, Pages 1899-1907, The 3rd World Conference on
Psychology Counseling and Guidance, WCPCG-2012.

1-Ghothani, foreign language Anxiety: An intermediate Arabic reading course a comparison
of Heritage and foreign language learners.

Maclntyre, P. D., & Gardner, R. C. "Anxiety and second language learning: Toward a
theoretical clarification". In E. K. Horwitz, & D. J. Young (Ed.), Language
anxiety: From theory and research to classroom implications.

Maclntyre, P. D., & Gardner, R. C. “Anxiety and second language learning: Toward a
theoretical clarification”, Journal of Research in Language Studies V. 39, Issue
2,1989.

Maher, "Investigating Foreign language learning anxiety: A case of Saudi undergraduate
EF1 Learners".

Mikya‘il, Ibrahim, “Athar al-Qalaq al-Lughawi ‘ala Kafa‘ah al-Lughawiyyah lada Talabah
Jami‘ah al-‘Ulim al-Islamiyyah al-Maliziyyah”, al-Majallah al-‘Arabiyyah i
Dirasat al-Lughawiyyah, (Khartoum: Issue 36-37, 2009).

Pappamihiel, N.Elnei, (2001), “Moving from the ESL classroom into Mainstream: An
investigation of English language Anxiety in Mexican girls”, Bilingual Research
Journal, 22 Nov 2010.

R Von Worde, An investigation of students perspective on foreign language anxiety, un-
published, .1998.

Scovel, T. “The effect of affect on foreign language learning”, Journal of Research in
Language Studies, V.28, Issue 1, 1978,



#2017/ 21439 = (1) Gyasis golall suall - &g dially gsladl alaell . ozttt 28

Senel Elaldi, “Foreign language anxiety of students studying English Language and
Literature: A Sample from Turkey”, Academic Journal, Full Length Research
Paper, Received 29 September, 2015; Accepted 22 February, 2016’

Young, D. J. “Creating a low-anxiety classroom environment: What does language Foreign
language learning Anxiety in Japanese EFL University Classes: Physical,
Emotional, Expressive, and Verbal Reactions anxiety research suggest”. The
Modern Language Journal, V.75, Issue 4, 1991.



