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Learning strategies for listening skills among the non-native Arabic Speakers:
Malaysian Student Case Study
Strategi pembelajaran untuk kemahiran mendengar dalam kalangan penutur
bukan Arab: Kajian Kes Pelajar Malaysia
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Abstract:

This paper intends to discuss through descriptive analytical field study the student
strategies in overcoming the problems of learning listening skills. Data was gathered
from 184 students through the questionnaire of 25 items. The analysis revealed that
the students used moderately the strategies according to the Oxford taxonomy. The
most frequent strategies — in sequence — were compensatory, cognitive, meta-
cognitive, mnemonic, social and affective. Difference in employing the strategies
among the groups and items was also observed. The skills groups used more of the
strategies comparing with the LQ4000 group although that the latter had better
mastery of the language. Listening skill is a basic skill that is regarded as a key to the
other language skills.

Keyword: Hearing — Listening- Descriptions — Differences — Strategies.

Abstrak:

Kertas ini bertujuan untuk membicarakan melalui kaedah perincian deskriptif
lapangan, strategi pelajar dalam mengatasi permasalahan pembelajaran kemahiran
mendengar. Data dikumpul daripada 184 pelajar melalui borang soal selidik yang
mengandungi 25 soalan. Analisa maklum balas menyerlahkan penggunaan pelajar
secara sederhana mengikut taksonomi Oxford. Strategi yang paling kerap — mengikut
turutan- ialah penggantian, pemikiran, meta kognitif, memori, sosial dan emosi.
Perbezaan dalam menggunakan strategi dalam kalangan kumpulan-kumpulan dan
item-item juga diperhatikan. Kumpulan yang dalam tahap mempelajari kemahiran
bahasa menggunakan lebih banyak strategi jika dibandingkan dengan dengan
kumpulan LQ4000 walaupun kumpulan terdahulu lebih menguasai bahasa Arab.
Kemahiran mendengar dianggap sebagai kemahiran utama kepada kemahiran lain.

Kata kunci: Pendengaran — Mendengar — Perincian — Perbezaan — Strategi.
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Modi, D. J. (1991). Construction and Standardization of Listening Comprehension
Test, New Delhi: Mittal Publications, p. 3-4.
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Canadian Association of Student Activity Advisors, Listening Skills,
http://www.casaaleadership.ca/mainpages/resources/sourcebook/ listening-skills. html
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