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The language needs of diplomatic service employees
Keperluan bahasa kakitangan perkhidmatan diplomatik
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This study aimed to determine the language needs of people working in
diplomatic service. To achieve this, the two researchers used two research tools:
face-to-face interview and questionnaire. The interview with some of the
diplomatic workers was aimed at understanding the nature of that work; the
questionnaire was to gather the diplomats’ opinions about language needs from
two aspects: linguistic and cultural. The questionnaire consists of 38 items on a
scale of 1 to 5, 24 items regarding linguistic aspects, (12) cultural aspects, two
questions about the preferred language of information sources and language-level
priority (standard or colloquial). The researchers distributed the questionnaire to
the target group “purposive sample” consisting of 41 people from diplomatic
field in  various positions, nationalities and mother tongues. The analysis
concluded that there were founded 16 linguistic needs of high importance, and 2
only two important needs., Concerning the importance of language skills for
people working in diplomatic service it was founded that conversation came
first, followed by, listening, reading comprehension, cultural knowledge, and
writing skills in that order. In the cultural aspect there were 8 needs with very
high importance and (3) needs with were rated as important only. As the standard
language of the host country 79.5% considered it of higher priority than dialects,
while 71.8% chose the preferred sources of information about the host country in
the local language.

Key words: Teaching Arabic as - specific purposes - diplomats - linguistic
needs - needs analysis

Abstrak:

Kajian ini bertujuan untuk menentukan keperluan bahasa kakitangan
perkhidmatan diplomatik. Untuk mencapai tujuan tersebut, penyelidik
menggunakan dua alat penyelidikan: temuduga bersemuka dan boring kaji
selidik. Temuduga dengan para kakitangan diplomat bertujuan untuk memahami
selok-belok kerja mereka manakala borang kaji selidik pula adalah untuk
mengumpul pendapat mereka tentang keperluan bahasa mereka daripada dua
aspek: linguistic dan budaya. Borang kaji selidik mengandungi 38 item berskala
daripada 1 ke 5; 24 daripadanya adalah tentang aspek linguistik, 12 aspek
budaya, dua soalan tentang sumber bahasa pilihan dan tahap keutamaan bahasa
(rasmi atau pasar). Borang kaji selidik diagihkan kepada kumpulan sasar yang
terdiri daripada 41 orang dalam perkhidmatan diplomatik yang menjawat
pelbagai jawatan, warganegara dan bahasa ibunda. Analisa mendapati 16
keperluan bahasa berkepentingan tinggi, dan hanya 2 berkepentingan biasa.
Berkenaan kepentingan kemahiran bahasa kepada kakitangan sector diplomatik,
kemahiran bertutur di tempat pertama diikuti oleh kemahiran mendengar,
membaca, pengetahuan budaya dan akhirnya kemahiran menulis. 8 keperluan
terhadap pengetahuan budaya pula diberikan tahap amat penting manakala 3 lagi
diberikan kadar ‘penting’. 79.5% menganggap bahasa rasmi adalah lebih penting
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daripada dialek, manakala 71.8% memilih bahasa tempatan negara mereka
berkhidmat sebagai sumber maklumat.

Kata kunci: Mengajar Bahasa Arab — keperluan khas — diplomat — keperluan
bahasa — analisa keperluan.
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