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This research aims to establish comprehensive quality standards and clarify the extent of their
application in charitable institutions (Awqaf), especially the Awgqaf and Minors' Affairs
Foundation in Dubai, and the research problem is that many theories remain merely theories in
many institutions, It does not show an apparent effect for various reasons, The research used the
inductive method to track what is related to comprehensive quality standards and the implications
of their application in the Awgaf and Minors Affairs Foundation in Dubai, and the analytical
method was used by studying these standards and the extent of their applicability in the Arab
environment and endowment institutions, and the problem they may face. The research reached a
number of results, the most important of which are: The necessity of working to activate the
comprehensive quality standards in the Awgaf and Minors Affairs Foundation in Dubai. And that
the total quality standards are still nothing more than theorizing and not a practical reality. Also,
applying the comprehensive quality standards in the endowment (Waqgf) institution helps in
increasing the profits of the institution and developing the suspended funds. On the other hand,
comprehensive quality standards are one of the most important ways to increase sustainable
development.

Kaywards: Standards, Total Quality Management, Awgaf Foundation, Islamic rooting.
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Innovation and Change, (London, SAGE , publications, 2002), P.59.
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1997), P.25.
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Management Association,1996) P. 194.
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40 Steve Albrecht, Crisis Management for Corporate Self-Defense, (New York, American
Manageinent Association.1996)P, 8.

264



e-1SSN: 2600-8394 VOL. 4. No. 1 January (1441-2020)
Standards of Total Quality Management in the Awgaf Foundation and its Islamic rooting
Hossam Moussa Shousha Arif Ali Arif Sulaiman Haroon Yagoob Arab

5y aeall SOV Godes (3 ,UasYI 0¥ cLearning Form The Best™ cLofls aseslins
"waiting for the great idea might be a bad idea™?2 (ig>, IS 1) dnkss Ubgoerms
sty W1 Jguo¥1 1 sl slal1 jlal
O slael « 2B 515y k) JLall W iy 1y May"y " el T e 36 LByl e 0]
il Wslisy Bpwls sl Lo st O g e dspny olly ollie U JyoV) apid
ol 2 e B2 L) s iz S5 2o ST 3L e J ezl me (315
el e s olas Bl pig e
U Wl Olyg 2uibell e s 35lge slde (3 s 2o Lodosed) dlesy cdagsed) s .1
Ao Wl lge jamad Bl Luls wo il Blall e Jso V) ) wis 4SS
Ol Ansld) Slgtl) 2o sl aogh aedlin ) Lbbs fnsl) 3k OV
By 5] o Gy catlyy Joddl bl ad o dsley dsidl Caplally bl
2159 et Sy OjLall e OB all aesd) JlgsY)
A b la ) o ptsized J1seY) OF o aSTL s g1 25 OF g (el jlms .2
VI 0SS o) Mg cliylally sl e e e Hla 3655 Ofy ciansliny) dasil)
oy Sbgadl e (3 dayadly LU ST (Jlsedl plasaal sge aif JUib gl pllas
Al L6, Da

41 Steve Albrecht, Crisis Management for Corporate Self-Defense, (New York, American 48

Management Association, 1996)P, 2, Jane Henery & David Mayle, Managing Innovation and

Change, (London, SAGE Publications, 2002), P. 183.

42 Jane Henery & David Mayle, Managing Innovation and Change, P. 76.

o3t sl el L) Ll lly G il dle (3 jsiin ) ceailly SI3Y1 pules (3 ulyd BByl 83531 (lSlall bl B
20 o «(:2013 94 (28 sud /,2013

265



e-1SSN: 2600-8394 VOL. 4. No. 1 January (1441-2020)
Standards of Total Quality Management in the Awgaf Foundation and its Islamic rooting
Hossam Moussa Shousha Arif Ali Arif Sulaiman Haroon Yagoob Arab

OV ey Bl mog Barle o (S Laall el fnsll pil ( QU @ueddl e 3
o8 ) el plas I3 e Lo Y MY L 1) 5020l (380 il ol
Bals Slaslas 53LA oday Bl 35 QW idlly cpasnl) ol pladly 25ll1
A ) e Blabw 5T g2 s e Jaws S
Wy e Jably U du5g 15 pAY) Ay 2 el 0B ¢S sy
Bsdl glogh 5:dly lemlooy 2ol SBUYI 315l of BB jlatzl Slhes 0 Bl
Al alally o0 8ol Al Ela Y o S IS il Lozl
g B Jos yles 3 deSy
sis Laiiwly Letatiy (2N 3)1) (3 Alelid) 335 jules JWAS o Bt (3m0les A fo 1S
:L@JFT o e
eMasll Ldlhzs S 1
ol 3 815y Llas oy b Adlans 4Byl gall 3 OF gly W1sdll os
Sl 05Kt sl (3 8353 julae 3imt Ladind (Cpimdtly Cnspily (uibel) Losass (s
e Joad pre WY g BT g Lo iy OB oo alle B o 2850 wlonsdly
LYl il Sy Ogiay s 8 pieg
dde oo b ey jlaizaly 3)1) cloges BV Bl (3 8353 Gam O ¢ gm Liag

.45”@;;\ 2 A 33lhas

4 Jon Martin and J. Petty. Value Based Management, (Boston, Harvard Business School
Press.2000), P40.

4 Steve Albrecht, Crisis Management for Corporate Self-Defense, (New York, American
Management Association, 1996) P, 213.
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“Creativity, because of its great value in planning, should receive more than passing notice in any
discussion of major techniques for better planning”.
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